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SUSTAIN Country Reports
The SUSTAIN consortium presents its SUSTAIN Country Reports.
The reports present the integrated care sites participating in SUSTAIN and the different projects

that were set up to support the improvement of integrated care, providing readers and
stakeholders with a clear picture covering:
Integrated Care state of play in the different countries;
Sites’ characteristics and improvement projects;
Key findings from the sites: what worked and what did not work when improving
integrated care, and what are the explanations;
Main lessons learned: potential impact of improvements and cross-country transferability,
methodological reflections;
Overall national reflections: implications of SUSTAIN for integrated care in the different
countries, policy recommendations and recommendations for service providers.
Have a look at the SUSTAIN website or click on the links below to download the SUSTAIN
country reports.

Austria Country Report
In Austria the integration of care has been a major challenge over
the past two decades, due to the fragmentation of responsibilities,
information flows and funding sources. However, with the rising
number of people with chronic conditions and new patterns of care
needs, a number of initiatives have been started to adapt
organisational structures and processes, as well as education and
training programs. Read the full report here.

Catalonia (Spain) Country Report
Two local sites were engaged in the SUSTAIN project: the Osona
Program and the North Sabadell initiative. Both had a long-track
experience in cross-sector collaboration to integrate care for older
persons, with professionals working together and identifying
opportunities for consolidating formal integrated working methods
and enhancing person-centredness. Download the report here.

Estonia Country Report
In Estonia responsibilities for the provision of integrated care are
divided between the health and social systems. These different
systems have caused fragmentation across care providers, settings
and services. This fragmentation is multidimensional and exists at

various levels, including the organisational, professional and policy
levels. The SUSTAIN project focused on two sites of innovative
integrated

care:

Medendi

and

the

Alutaguse

Hoolekeskus

Foundation. Check out the full report.

Germany Country Report
Integrated care ranks high in German health policy. Nevertheless,
the separation between ambulatory and hospital care makes any
comprehensive approach difficult. Healthcare in Germany is
characterised by a very comprehensive benefits catalogue, high
quality standards and generally low access barriers. At the same
time, it is one of the most expensive systems in the world and the
poor information flow between the service providers frequently leads
to avoidable discontinuities in care. Download the report here.

The Netherlands Country Report
In the Netherlands, several integrated care initiatives have been
established over the last years. The SUSTAIN project originally
cooperated with the initiatives “Health and social care WestFriesland”

and

“Walcheren

Integrated

Care

Model

(WICM)”. Unfortunately, the WICM had to withdraw from SUSTAIN
due to prioritization reasons. In June 2017, WICM was therefore
replaced by "The good in one go" initiative. Read the full report
here.

Norway Country Report
Norway’s primary healthcare services are also known as municipal
healthcare services, and they are provided by the municipalities.
Surnadal municipality was the first SUSTAIN study site. The
improvement initiative was part of Homecare services, which are
delivered within a framework known as Holistic Patient Care at
Home. Søndre Nordstrand was the second study site. The
improvement initiative was affiliated with the borough’s Everyday
Mastery Training service. Check out the full report here.

The United Kingdom Country Report
This report describes integrated care in England. Here, there is a
strong policy emphasis on moving toward integrated care through
new care models, sustainability and transformation plans, and
emerging integrated care systems. However, significant barriers to
integration remain, and integration is the exception rather than the
norm. Download the report here.
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